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You are cordially invited to
our staff holiday season
celebration on Thursday,

December 4th from 5-8pm

at the Norwalk Inn.
Door prizes, raffle prizes
and holiday greetings.
Hot/cold hors d'oeuvres,
cash bar

*

Please RSVP by Friday,
November 28th to

becarter@nwlkrehab.com or
845-8000 ext 210.

o

BENEFITS OPEN
ENROLLMENT

Open enroliment for health insurance
is coming. Benefit meeting dates will
be announced shortly. Employees will
have an opportunity to enroll or
change plans for an effective date of
January 1, 2009.

OPEN POSTIONS AT CHS -
REFERRAL BONUSES
AVAILABLE

Flease think about past colleagues or
friends that vou can refer to be
considered for the following cpenings:

HOME CARE:

* Nursing Supervisor
= 211 Manager

* Per diem OTs for

Bridgeport/Fairfield area
* Primary Care EMs
* Staff PTs

SCHOOLS:
= OTs, full or part time, for Darien,

Morwallk, Stamford and Gresnwich
schools

* Physical Therapist for Gresnwich

* Part time PT and OT fior Oxford
Schools

Also: We're going to be
looking for an experienced
healthcare sales person to
get the word out about our
home health and private
duty services, so if you
know anyone with great
personality and sales
savvy, send them our way!

A 52 500 referral bonus is avallable fo
full time employees, paid once the
new employee has completed 6
months of employment. Bonus is
pro-rated for part me houwrs. Please
cormtact Jeanne Kerrisk 845-8000 ext
212 or Linda Skarupa at
203-878-T882.
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Home Care NeWsflash fom Lisa

Our Patient Satisfaction Survey Results Are In!

[l

he Fazzi Patient Satisfaction results for July, August and
September 2008 are available. The return rate, which is
the percentage of surveys returned out of the total sent

ut for the specific time period, for this quarter is 23%.
[he return rate goal is 30% so we are below the
benchmark for this measure. Our overall satisfaction is
87.5% compared to the benchmark of 94.3%. The
following measures are key areas to focus on to improve

customer services and referrals:

Measure HHCR
Benchmark

1. Coordination of

] g - R 5. 3%, i icannan 85.2%

2. Advance visit scheduling..66.7%............ 87.4%
3. Preparation for discharge..63.2%........... 85.7%

What can we do to improve these scores?

1. Let clients know that they will be receiving a satisfaction survey upon
discharge. Tell them how important their feedback is to us and request that they
please complete the survey and mail it back.

2. Call clients to schedule visits and be sure to give a window of time for arrival.
3. Talk about discharge at the time of admission. Make sure clients understand
that we are only involved for a short period of time and the goal is to have the
client and/or caregiver manage their care.

4. Make and keep realistic goals.
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